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Course Outline & Syllabi Query

| 2023-24 Academic Year/ 1st | 2022-23 Academic Year / 2nd | 2022-23 Academic Year [ 1st | 2021-22 Academic Year |/ Znd
| 2021-22 Academic Year/ 1st | 2020-21 Academic Year / 2nd | 2020-21 Academic Year / 1st | 2019-20 Academic Year / 2nd

[2023-24 Academic Year lst Semester]

Department
Code

0 General Education Center 01 English Language Center

Department

Urban Planning and Disaster
02 Physical Education Cffice 04 g

English-taught Undergraduate programs: Management
~ Infarmation and Telecommunications o . .
05 ) ) 09 Digital Media Design
Engineering
CIle 27 Journallsm & MaSS Communlcatlon 10 Teacher Education Program 11 Business Administration
13 Infarmation Management 14 Tourism
17 Applied Statistics and Information Science| 18 Leisure and Recreation Administration
CI |Ck 48 Appl |ed Engl |Sh 19 Hospitality Management 21 Commercial Design
22 Economics and Finance 23 Product Design
24 Architecture 26 Advertising and Strategic Marketing
H . 3 Journzlism and Mass Communications
Click 48: Travel & Tourism 27 30 School of Communications
Program
New Media and Communication ,
3 M R 32 Radio and TV
, . - - ; anagemen
Click 59: International Affairs and Diplomacy : :
- . Computer Sciences and Information
33 Journalism 36 ) )
Enginesring
. . . 37 Electronic Engineering 38 Criminal Justice
Click 88: Fashion and Innovation Management Hextheare Informaton and
39 Biotechnology 40
Management
. . 41 Law 42 Applied English
Click 89: Information Technology Management P roplied Chinese = applied Japanese
Fi ial Technology Applicati
45 Teaching Chinese as a Second Languzge |46 inancial fechnelegy Applications
Program
i Animation and Comic Creative
48 Travel and Tourism Program 50 ) .
Industries Design Program
52 Accounting 54 Finance
56 Risk Manzgement and Insurance 57 International Business

. ) . Department of Counseling, Clinical
- International Affairs and Diplomacy h ] o
59 &0 and Industrizl /Craznizational

Program
g Psychology

Department of Counseling, Clinical
and Industrial /Organizational
Psychology Master's Program - Clinical
Psychology

Department of Counseling, Clinical and
61 Industrial /Organizational Psychalogy 62
Mastar’s Program - Counsgling Psychology
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| 2020-21 Academic Year / 1st | 2019-20 Academic Year / 2nd | 2019-20 Academic Year / 1st | 2018-19 Academic Year [ 2nd
| 2018-19 Academic Year / 1st | 2017-18 Academic Year / 2nd | 2017-18 Academic Year / 1st | 2016-17 Academic Year [ 2nd
[2020-21 Academic Year Ist Semester]
Class Number Course Number & Title Instructor's Chinese Outline English Outline English Syllabi
[ 48101 99401Introduction to Tourism (E} 2%8F38 HSUAN-HSUAN CHANG Chinese Outline English Outline Chinese Syllabi English Syllabi

48101 | 99402Introduction o Hospitality Management (E) E LA RIS LUL Thinese Outine Engh: e Chinese Syllabi English Syllabi
48101 99775 Applied Information Technology : Office Software (E) AP WANG CHIU-KUANG Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48101 99780Academic English Listening and Speaking I (E) =24 Silvaana Maree Udz Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48101 99991Physical Education I (E) [ 22 CHEN, CHIN-WEIL Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48151 99759Basic Mandarin I (E) #8375 HU,WEN-CHU Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48152 9961550diology (E) 1% Murphy,Helen Louise Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48153 99779Spedial Topics on Globalization (E) (=& = Chen,Ying Chich Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48201 99405Management (E) 252E2 ROLANDO 1.N.CHANG Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48201 994515ustainable Tourism (E) #2447 Charles Jinyen Shih Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48201 99464Commerdial Recreation (E) #2457 Charles Jinyen Shih Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48201 99782Academic English Vocabulary and Reading I (E) {37 Ewan Hoel Davies Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48201 99993Physical Education III (E) B E# CHEN, CHIN-WETL Chinese Qutline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48251 99411 Tour Guide Practices (E) E183H Ma, Yau-Tzu Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48252 997515pedial Topics on Humanity (E) TEE Aleksandar Stamatov Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48253 48005Consumer Behavior of Tourism (E) E&{& Murphy,Helen Louise Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48254 99614Psychology (E) ZF 7 JOE LAVALLEE Chinese Outline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48301 48115Tourism Financial Management (E) F1EFF IRIS LUI Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48301 99430Tourism Administration and Regulations (E) E1238 Ma, Yau-Tzu Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48301 99431Product Strategy and Tour Design (E) e Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48301 99784Academic English Grammar and Writing I (E) LS Zakharova,Alexandra Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Adtivities
48351 48001 Travel Risk and Safety Management (E) E2E % Kuo-Tung Lo Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48352 99453 Travel Industry and the Media (E) 5 2 Michael McCreesh Chinese Outline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48353 48006International Etiquette (E) &% Murphy,Helen Louise Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48356 99524€Electronic Commerce (E) FIEFF IRIS LUI Chinese Qutline English Qutline Chinese Syllabi English Syllabi English Instructional Activities
48401 48111Convention Management (E) = (&7 Charles Jinyen Shih Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Activities
48401 48115Tourism Finandal Management (E) FILFF IRIS LUI Chinese Outline English Outline Chinese Syllabi English Syllabi English Instructional Adtivities
48401 99425Restaurant Management (E) ERE Chinese Qutline English Outline Chinese Syllabi English Syllabi English Instructional Activities

[ h‘:t-;‘;}:ftch.mcu.edu.tw/sylv‘:;g:::ymﬂj_l;;;‘;rp(:c‘?t"c‘lrs.:dﬁ30].-&1;60u:=(;;784&tyear=lOD&tsem=lB(teE c= lOTlEll&ty;f]ﬁ Lanasari Chinese Outfine English Outfinz Chinese Syllabi English Syllabi Englsh Instructional Activities v







Course Syllabus

Instructor’ s Name: WAN-CHING EMILY CHOW

Year:
Class Number: 59101

112

Semester: 1 (1-autumn term 2-spring term)
Course Number: 59051

Course Name: Special Topics in Efiquetie, Communication & Glohal Competence

Total credits: 3

Weekly classroom hours: 3

Department: 80Grad--International Affairs

Course type: 1 required

Semester: 1 (1-1st semester 2-2nd semester 3-Full academic year)

Week |Unit Paints to be covered
1 Introduction Communication Course Introduction
Models
5 Who is Communicating? Dress Communication Models/ Characteristics of Communication/ Perception Sieve & Its
Properly I Functions Introduction to Dress Code: Business/ work Impression Management
5 Who is Communicating? IT Dress  (Self & Communication Introduction to Dress Code: Social
Properly II
Cross-cultural Theories I Edward T. Hall: Different Communication Styles/ Differant Concept of Time and Space
4 (Group List Duel004/ Class leaders upload the whole list with complete information
and report dates to course maoodle)
5 Cross-cultural Theories II Geert Hofstede: Different Concept of Power, Self and Achievement
] Table Manners I Table Manners (Western-- Social)
7 Tahle Manners IT Table Manners (Business/ Cross-cultural)
g Nice to Meet You Greetings, Taking the Right Position, Introducing People and Self-introduction/ the Art
of Self-disclosure
9 Mid-term Exam Wesk Mid-term Exam Week
10 Movie Assignment Enjoy & Pay Attention
1 After Greetings-- Verbal Power Conversation Management -- Feedback Skills/ Content Management Assignment
Discussion {Group Reports Start 1122)
12 After Greetings--Nonverbal Power [Nonverbal Communication/ Context Management/ Cross-cultural Differences
13 Dealing with Different People Effective Inter-personal Skills I
14 Dealing with Different People Effactive Inter-personal Skills I
15 Care for Dance? Dance Etiquette (Group Reports End 1220/ Please remember to upload your PPT to
course moodle)
1% From Theory to Practice * Being a Successful Host/Guest: Invitations, Seating Plans, the Art of Gifting and
More * Get Me the Job: Interview Skills
17 Final Exam Good Luck!
18 Review Review

Please follow the regulations of Intellectual Property Rights. Don't make illegal copies.

Year 112 (Taiwan year)

means 2023 (= Taiwan year + 1911)
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